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•  Prevention care plans are created by 
healthcare workers to direct patient care 
•  Care plans are developed to prevent 
worsening of chronic conditions  
•  This research was conducted to assess 
satisfaction of using automated 
personalized care plan among healthcare 
providers 
Half of participants were satisfied with the 
created personalized care plans. Surveys 
revealed variations in medical training for 
nutrition, exercise, and preventing frailty. 
Participants’ confidence levels of reducing 
healthcare costs correlated with 
satisfaction of the created surveys. Further 
research will be done  to analyze the effect 
of the software on office visit efficiency and 
hospitalization rates.  
Background and Hypothesis 
11 total surveyed participants 
Ages 25-64 years old 
 
 
 
 
 
 
 
 
 
 
Participants who rated their confidence 
levels in achieving healthcare outcomes 
while reducing costs as very confident (4) 
or somewhat confident (4) tended to be 
very satisfied (4) and somewhat satisfied 
(3) with the created prevention plan 
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Results 
References 
•  Primary care providers and allied 
health professionals from four skilled 
nursing facilities were surveyed 
•  Surveys assessed their confidence in 
healthcare topics such as nutrition and 
exercise prescription, medical training 
as it pertains to preventing frailty in 
older populations, and level of 
confidence in achieving healthcare 
outcomes at a lower cost  
•  Surveys were given between August 
2017 and September 2017 
•  Data was analyzed using Qualtrics 
1. Yarnall, KSH, Pollak, KI, Østbye, T, Krause, KM and Michener, JL. Primary Care: Is There 
Enough Time for Prevention? American Journal of Public Health 2003 93, 4, 635-641 
2. Østbye, T, Yarnall, KSH, Krause, KM, Pollak, KI, Gradison, M, Michener, JL. Is There Time 
for Management of Patients With Chronic Diseases in Primary Care? Ann Fam Med. 2005. 
3, 3, 209-214. 
3. Konrad TR, Link CL, Shackelton RJ, et al. It’s about time: Physicians’ perceptions of time 
constraints in primary care medical practice in three national healthcare systems. Medical 
care. 2010;48(2):95-100. doi:10.1097/MLR.0b013e3181c12e6a. 
4. Wilson A, Childs S. The relationship between consultation length, process and outcomes 
in general practice: a systematic review. The British Journal of General Practice. 
2002;52(485):1012-1020. 
5. Coulter A, Entwistle VA, Eccles A, Ryan S, Shepperd S, Perera R. Personalised care 
planning for adults with chronic or long-term health conditions. Cochrane Database of 
Systematic Reviews 2015, Issue 3. Art. No.: CD010523. DOI: 
10.1002/14651858.CD010523.pub2. 
Acknowledgements 
The authors thank Dr. Stephen Lewis for his 
support with this project. The study was 
approved by Rowan University’s 
Institutional Review Board. 
Conclusion 
Healthcare Provider Attitudes toward Personalized Care Plan Development 
 Ten participants rated likelihood of 
recommending survey software as 8 to 10 
out of 10, 1 rated 5 out of 10 
 
